
How can I allow families to customize their low balance notification setting? 

 

Note:  Families can have the option to customize their balance notification settings. Schools 
must enable this option. This allows families to receive notice of their low family balance per 
their preferences. This will show you how to enable that function. 

 

To enable this option for families, go to EduTrak Software District Site>Families tab>Family 
Website Settings. 

 

The Disallow Custom Balance Override box must NOT be checked for families to have this 
option available to them. 



 

  

 


