How can | allow families to customize their low balance notification setting?

Note: Families can have the option to customize their balance notification settings. Schools
must enable this option. This allows families to receive notice of their low family balance per
their preferences. This will show you how to enable that function.

To enable this option for families, go to EduTrak Software District Site>Families tab>Family
Website Settings.
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The Disallow Custom Balance Override box must NOT be checked for families to have this
option available to them.



Family Website Settings
To make changes, complete the form below and click “Save®,

Settings (7 @

Disallow Custom Balance Override EDIT

Disable Meal Type £diting ) SAVE

Family Meal Type Settings Snack Line
Disallow Family Visibility

Breakfast

Disallow Family Visibility

Lunch

Disallow Family Visibility
Milk

Disallow Family Visibility

Disclaimers:
While we will do our best to deliver notifications as close to the requested time as possible, the actual
delivery time may vary depending on the current server load.

Families with a balance of exactly 0 will automatically be excluded from receiving notifications.



